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XII. SPECIAL CONDITIONS FOR GRADUATION TRIPS

Upon registration, the traveller provides all the necessary information and submits the documents required in the o�er, and also pays a registration fee in the amount of 10% of 
the total value of the travel package. No later than 30 days from the date of registration, the traveller must pay 50% of the total amount of the arrangement, and the remaining 
amount must be paid no later than 60 days before departure.
The traveller can also pay the purchase price in regular monthly instalments. The first instalment is paid upon registration and represents the registration fee (10% of the total 
amount of the travel package), while the remaining instalments are paid monthly, with the final instalment due no later than 60 days before the start of the travel package.
In the event that the traveller does not pay the purchase price within the deadlines specified above, it is considered that the traveller has withdrawn from the contract, and 
cancellation fees will be charged in accordance with the scale below, which defines Kompas' right to reimbursement of costs due to trip cancellation.
The traveller has the right to cancel the trip. The cancellation must be in writing. In this case, Kompas has the right to reimbursement of costs due to the trip cancellation, the 
amount of which depends on the date when the traveller submi�ed the wri�en cancellation.
Unless otherwise specified in the travel o�er, the following cancellation deadlines apply:

- from 365 to 121 days before the starting date of the service to be provided - 20% of the package price,
- from 120 to 91 days before the starting date of the service to be provided - 40% of the package price,
- from 90 to 61 days before the starting date of the service to be provided - 60% of the package price,
- from 60 to 31 days before the starting date of the service to be provided - 80% of the package price,
- from 30 to 15 days before the starting date of the service to be provided - 90% of the package price,
- from 14 days to the starting date of the service (departure day) - 100% of the package price,
- non-a�endance without withdrawal from the contract - 100% of the package price.

 


